ORB Broadband Service Guide

Unsure which service will suit you best? Then see our easy-to-use service guides
below to choose the ORB broadband service which is right for you.

Check the applications that you want from broadband and use these tables to choose
the best service. Remember that it is easy to upgrade your service if your find that
your needs change in the future.

Residential users

Application Wireless 500 | Wireless 1000 | ADSL 500 | ADSL 1000
E-mail ® ) ) )
Web surfing ® ® ) )
Instant messaging o ) ) )
Sharing digital o ) ) )
photographs

Sharing digital music o ® ) )
Sharing digital video * o )
Video-calling * ° o
Internet telephony o o ° °
Internet radio o ° o o
Interactive gaming * o o
Streamed video * o °

Note:- * ORB’s Wireless 500 service will support these applications within the community area
network. Where these applications are being used outside the network on the Internet then we
recommend that that Wireless 1000 service is used.

Business users and Teleworkers

Wireless 500 | Wireless 1000 | ADSL 500 | ADSL 1000
E-mail [ ) [ () ()
Web surfing o ) ) )
Instant messaging o o ° o
Virtual Private * [ ) * ()
Networks (VPNSs)
Shared Internet access L [ ) ] ()
for 2-3 users
Shared Internet access o o
for over 3 users
Video-conferencing o °
Internet telephony ® o ° )

Note:- * Both Wireless 500 and ADSL 500 services will support VPNs. However for the best remote
access user experience, ORB recommends the Wireless and ADSL 1000 services, particularly for users
undertaking data-intensive applications.

If you require further advice then please



mailto:info@oxonrb.net

